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ESSENTIAL CARE PARTNER PROGRAMS AND PRACTICES

Caregivers are essential partners in care. They provide unpaid physical, emotional, and
cognitive support to family and friends. Including caregivers as part of the care team:

* Improves patient health outcomes
* Enhances caregiver and provider experience
¢ Reduces health system pressures

Essential care partner programs, practices and policies:

¢ Identify caregivers
¢ Include them as part of the care team
e Support caregiver well-being

IDENTIFY INCLUDE SUPPORT
the caregiver the caregiver as part the caregiver
of the care team

Whether your healthcare organization is just starting or already has a formal program or key
practices in place, the Essential Care Partner Support Hub can help with:

e Free tools, templates, and learning events

* Ongoing guidance and coaching to your organization
« Connections to peers and knowledge exchange &

e Staff education

Contact the Essential Care Partner Support Hub at
ecpsupporthub@ontariocaregiver.ca to get started!
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https://ontariocaregiver.ca/essential-care-partner/overview/
mailto:ecpsupporthub%40ontariocaregiver.ca?subject=

RESOURCES FOR CARE PROVIDERS TO IDENTIFY,
INCLUDE, AND SUPPORT CAREGIVERS

Understand the Impact of Caregivers

Video (6 mins): Caregivers are Essential @

Seven caregivers and two providers share their story; shining a light on the reality of
caregiving and why identifying, including, and supporting them is key to advancing patient-
and family-centered care. Great as a tool for staff education.

Evidence Summary: Integrating Caregivers as Essential Care Partners Across the Care
Continuum &

Highlights the numerous benefits to patients, caregivers, healthcare providers, and the
healthcare system when caregivers are included as essential partners in care.

Identify Caregivers

Infographic: “Taking Care of Someone?” &

Helps caregivers self-identify by showing examples of what they do as essential care
partners. Great for helping caregivers feel seen and encouraging them to connect with your
team about being designated as an essential care partner. (Get in touch to find out how you
can access a co-branded version for your setting).

Template: Caregiver Identification Template &

Caregiver ldentification (ID) is any form of official identification (i.e. card, badge, button)
issued by a healthcare organization to a caregiver. Can be used to facilitate the inclusion
and meaningful participation of family caregivers in appropriate care settings.

Animated Videos (2 mins each)
Helps caregivers self-identify in:

» Hospitals @
e L ong-term care

3 Ontario Caregiver Organization


https://www.youtube.com/watch?v=cR8JVwNa3bI
https://ontariocaregiver.ca/wp-content/uploads/2025/04/Evidence-Summary-Integrating-Caregivers-as-ECPs.pdf
https://ontariocaregiver.ca/wp-content/uploads/2025/04/Evidence-Summary-Integrating-Caregivers-as-ECPs.pdf
https://ontariocaregiver.ca/wp-content/uploads/2025/09/Poster_Taking-Care-of-Someone_EN.pdf
https://ontariocaregiver.ca/wp-content/uploads/2024/02/I-am-a-caregiver-badge-PRINT-ENGLISH-fillable.pdf
https://www.youtube.com/watch?v=nQoPyPmWlGc&list=PLoVqQnCbbIiNUz4Ba2FHoMaQyXvFYlmlc&index=4
https://www.youtube.com/watch?v=I-8fh0ERX2I&list=PLoVqQnCbbIiNUz4Ba2FHoMaQyXvFYlmlc&index=7

Implement Programs, Practices and Educate Staff
to Include Caregivers

Essential Care Partner Leading Practices
Demonstrates the key components of an Essential Care Partner program, for:

* Hospitals @
¢ Long-term care homes @
» Ontario Health Teams &

Step-by-step Implementation Toolkits

Designed with caregivers, health care leaders, researchers, and settings, to help you
implement or enhance essential care partner programs in:

* Hospitals @
e Long-term care
* Ontario Health Teams @

Caregiver as Partnhers e-Learning @

Follow-at-your-own-pace e-learning for providers, including modules tailored for long-term
care and mental health & addiction. Learn why family caregivers are valuable to care teams
and how to engage and empower them as effective care partners. Great for staff education.

Health Privacy and Consent Resources @

Ontario’s health privacy laws and rules are complex. Experts helped us break them down.
Designed for both providers and caregivers, to help them work together more effectively.
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https://ontariocaregiver.ca/wp-content/uploads/2023/02/Essential-Care-Partner-Leading-Practices-for-Hosptials_FINAL.pdf
https://ontariocaregiver.ca/wp-content/uploads/2023/02/Essential-Care-Partner-Leading-Practices-for-Long-Term-Care-Homes_FINAL.pdf
https://ontariocaregiver.ca/wp-content/uploads/2024/02/3.-ECP-Key-Practices-for-OHTs-EN-2.pdf
https://ontariocaregiver.ca/wp-content/uploads/2023/02/Essential-Care-Partner-Program-Implementation-Toolkit_FINAL.pdf
https://clri-ltc.ca/files/2022/10/Essential_Care_Partner_Implementation_Guide_V5_Final_FINAL-s-1.pdf
https://ontariocaregiver.ca/wp-content/uploads/2024/02/5.-Essential-Care-Partner-Practices-for-OHTs-EN-2-1.pdf
https://learning.ontariocaregiver.ca/
https://ontariocaregiver.ca/for-providers/including-caregiver-as-part-of-the-care-team/privacy-consent

Connect Caregivers to Support

Easy Ways for Providers to Support Caregivers @

Practical strategies for point of care teams to support caregivers, emphasizing the
importance of recognizing and including them in care planning. Includes conversation
prompts you can use right away to check on caregivers.

Connecting Caregivers to Support at Point of Care @

Breaks down common scenarios for caregivers (i.e. looking for in-home support or
challenges with their mental health) and the relevant programs and services providers
can link them to for support.

Health Promotion in Action: Simple Strategies to Connect Caregivers to Support in
Primary Care Settings @

Steps primary care teams can take to support caregiver well-being for better patient
outcomes (e.g., staff education on caregivers), with info on how OCO can help (e.g., free
training sessions).

Caregiver Needs Assessment and Support in Primary Care @

A guidance document to help primary care teams identify caregiver needs and provide
appropriate support through a structured, practical approach, along with a Fillable Chart @
to support implementation.

OCO Resources to Support Caregivers Across Ontario

Ontario Caregiver Helpline @ 1-833-416-2273

24-hour helpline connecting caregivers to support, including resources, further information,
and referrals. Online chat available Monday to Friday 7 am to 9 pm.

Free Caregiver Programs and Services @
One-pager for healthcare providers to share with caregivers. Includes supports for caregiver
well-being, such as:

« Peer Support programs &
« SCALE Program, offering free psychoeducational webinars, practical tools, and
optional counselling &

Toolkits for Caregivers &

Created by caregivers with mental health professionals. Includes practical worksheets,
self-reflection tools, and information on support services. Find toolkits designed with for
caregivers from diverse communities, and in different languages. Includes one for caregivers
in long-term care settings. &
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https://ontariocaregiver.ca/wp-content/uploads/2025/03/Tip-Sheet-for-Providers.pdf
https://ontariocaregiver.ca/wp-content/uploads/2025/05/Connecting-Caregivers-to-Support-at-Point-of-Care.pdf
https://aidantsontario.ca/wp-content/uploads/2025/03/Health-Promotion-in-Action.pdf
https://aidantsontario.ca/wp-content/uploads/2025/03/Health-Promotion-in-Action.pdf
https://ontariocaregiver.ca/wp-content/uploads/2024/10/Caregiver-Needs-Assessment-and-Support-in-Primary-Care-ENG-May21-2024.pdf
https://ontariocaregiver.ca/wp-content/uploads/2024/10/OCO-Primary-care-settings-fillable-chart-English-March27.pdf
https://ontariocaregiver.ca/help/helpline/
https://ontariocaregiver.ca/wp-content/uploads/2023/07/Free-Caregiver-Programs-and-Services-English-FINAL-s.pdf
https://ontariocaregiver.ca/peersupport/
https://ontariocaregiver.ca/counselling-coaching/scale-program/
https://ontariocaregiver.ca/managing-care/toolkits/
https://ontariocaregiver.ca/wp-content/uploads/2024/08/OCO-starter-kit-LTC-version-ENGLISH_FIN.pdf
https://ontariocaregiver.ca/wp-content/uploads/2024/08/OCO-starter-kit-LTC-version-ENGLISH_FIN.pdf
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