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Find a Navigator
In Your Region!

Navigating the mental health and addiction system can be challenging, especially when other
health and social systems intertwine. A Navigator can help you and your family understand the
system and find appropriate support in your community. System navigation may also be a core
part of other programs and services such as case management or Family Health Teams. Check-
out the different navigation programs or services across Ontario:

Northwestern Ontario

CMHA Thunder Bay- Getting Appropriate Personal and Professional Support (case

management services for individuals over the age of 16)

Fort Frances Family Health Team- Mental Health Program (case management services for

children and youth-specific)

Paawidigong First Nations Forum- Mental Health and Addictions (case management services

for First Nations communities within the Dryden Tribal Area)

Northeastern Ontario

North Bay Indigenous Friendship Centre- Addictions and Mental Health Systems Navigator

(Indigenous specific service)

Wawa Family Health Team- Mental Health and Social Work Services (system navigation

services for persons over the age of 18 years old)

Health Sciences North- Mental Health and Addiction Central Intake and Referral Coordination

Noojmowin Teg Health Centre- Mental Health and Addiction Counselling Services (system

navigation support)

Mnaamodzawin Health Services- Community Mental Health (individual and family system

navigation support)

Southwestern Ontario

ACCESS OPEN MINDS Chatham-Kent (youth-specific service, ages 11-25)

Grand River Hospital- Family Navigator (care recipient must be a patient)

St. Joseph’s Health Care London- System Navigator

Addiction Services of Thames Valley- French Mental Health and Addiction System Navigation

Program (Francophone-specific service)



https://thunderbay.cmha.ca/programs-services/getting-appropriate-personal-and-professional-support-gapps/
https://thunderbay.cmha.ca/programs-services/getting-appropriate-personal-and-professional-support-gapps/
https://www.ffht.ca/mental-health-program
https://www.ffht.ca/mental-health-program
https://www.pfnf.ca/programs-and-services/mental-health-and-addictions/
https://www.pfnf.ca/programs-and-services/mental-health-and-addictions/
https://nbifc.org/addictions-and-mental-health-systems-navigator/
https://nbifc.org/addictions-and-mental-health-systems-navigator/
http://wawafamilyhealthteam.com/programs-services/mental-health-social-work/
http://wawafamilyhealthteam.com/programs-services/mental-health-social-work/
https://hsnsudbury.ca/en/Services-and-Specialties/Mental-Health-and-Addictions/Central-Intake-and-Referral-Coordination-CIRC-
https://www.noojmowin-teg.ca/programs-services/mental-health-addictions-counselling-services
https://www.noojmowin-teg.ca/programs-services/mental-health-addictions-counselling-services
https://www.mnaamodzawin.com/community-mental-health/
https://www.mnaamodzawin.com/community-mental-health/
https://accessopenminds.ca/our_site/chatham-kent-on-2/
https://www.grhosp.on.ca/care/services-departments/mental-health-addiction/mh-adult-inpatient/family-info
https://www.sjhc.london.on.ca/regional-acquired-brain-injury-outpatient-program/treatment-programs/system-navigator
https://adstv.on.ca/programs-services/frenchmentalhealth/
https://adstv.on.ca/programs-services/frenchmentalhealth/

Eastern Ontario

» Parents Lifeline of Eastern Ontario- Parents Helpline (youth-specific service, any parent or
caregiver of a child up to age 25 can call)

e Centre for Inuit Youth, Children and Families- Youth Mental Health Systems Navigation
(Indigenous- specific service)

* Access Mental Health and Addictions- Regional Coordinated Access (ages 16+)

» Addictions and Mental Health Services Hastings Prince Edward- Family and Caregiver

Navigation
» Jcalllclick.ca (youth-specific service; up to 21 years of age)

City of Toronto

 Family Navigation Project (Youth-specific service; ages 13-26)
» St. Josephs Health Centre- Family Navigator Support Program

Greater Toronto Area

» Family Navigation Project (Youth-specific service; ages 13-26)

* Krassman Center- North York General and South Lake Hospital Peer Navigator Program
(care recipient must be accessing their emergency department)

e CMHA Durham- Client and Family Centered Care

*  York Support Services Network- Streamlined Access (ages 16+)
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https://www.pleo.on.ca/how-we-help/
https://www.pleo.on.ca/how-we-help/
https://inuuqatigiit.ca/womens-program/
https://inuuqatigiit.ca/womens-program/
https://www.accessmha.ca/
https://hopedreamrecover.ca/
https://hopedreamrecover.ca/
https://1call1click.ca/en/index.aspx
https://sunnybrook.ca/content/?page=family-navigation-project&rr=familynavigation
https://www.familymentalhealthrecovery.org/
https://sunnybrook.ca/content/?page=family-navigation-project&rr=familynavigation
https://krasmancentre.com/what-we-do/programs/
https://krasmancentre.com/what-we-do/programs/
https://cmhadurham.ca/services/client-and-family-centered-care/
https://yssn.ca/streamlined-access/
mailto:info%40ontariocaregiver.ca?subject=
https://ontariocaregiver.ca

