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BENEFITS OF INCLUDING ESSENTIAL CARE
PARTNERS IN LONG-TERM CAREFE'

The inclusion of essential care partners in long-term care homes “Family and
provides numerous benefits to residents, families, and staff. Through caregiver

the COVID-19 pandemic, we have gained a much better understanding presence have

of how imperative care partners are for the health and well-being of been associated
residents. Evidence shows that without the involvement of essential with improving
care partners, there are negative consequences for residents, care the physical and
partners, care providers and for long-term care homes. These benefits psychological
include improved quality of care and resident outcomes, improved wellbeing of
working conditions for care providers, and reductions in overall costs. residents; aiding in

care management,

Essential Care Partners provide physical, psychological and emotional reducing costs

support, as deemed important by the patient. This care can include and protecting
support in decision making, care coordination and continuity of care. the physical and
Essential care partners can include family members, close friends or other cultural safety of
caregivers and are identified by the patient or substitute decision maker’ residents (among

other outcomes)”’

Summary of the Benefits Associated with
Including Essential Care Partners

Improved quality of care

. Improved patient outcomes
Benefits of

InCIUdlng Improved health quality indicators

Essential Care

Partners (S Improved working conditions for
healthcare professionals

Less pressure and reduced costs
to the health system

2 Essential Care Partner Evidence Summary for Long-Term Care Homes



Summary of Benefits for Long-Term Care Homes,
Care Providers, Residents and their Care Partners

Benefits for Long-Term Care Homes Benefits for Residents and their

and Care Providers Care Partners

» Improved well-being of care * Improved overall well-being of residents:
providers: Reduced rates of This includes physical and psychological
depression among staff? wellness', including decreases in

« Improved relationships with families: behavioural responses?

Fewer staff-family conflicts? * Improved relationships with care

» Overall cost reductions: Family providers: Fewer staff-family conflicts?
and caregiver presence have been * More psychosocial/emotional support
associated with reduced costs' and valued engagements: Care partners

» Improved ability to provide culturally are essential in helping residents maintain
safe and appropriate care: Especially contact with their families, communities
for LGBTQ2S+ and Indigenous and friends, and in providing assistance
residents and/or those with language and support when needed”
barriers? * Benefits for specific resident groups:

. |mproved working environments: Residents who receive “ngUiStiC and
Care partners are essential to meeting ethno-specific care are more likely to see
the needs of residents, especially in improvements to their well-being (both
the face of chronic staffing shortages® physical and mental)’
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WHAT HAPPENS WHEN ESSENTIAL CARE
PARTNERS ARE NOT INCLUDED/PRESENT:

Not including essential care partners in a long-term care home can
result in risks to both residents and their families, to homes, and to
care teams. These risks include harm to residents, poor outcomes,
impacts on working environments, and higher costs.

Summary of the Risks Associated with
Not Including Essential Care Partners

Harm to residents
. Decline in health of residents
Risks of Not
Including Lower quality of care
Essential Care
Partners frave) |mpacts on working environments

b

for healthcare professionals

Higher cost

®
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Summary of Risks for Long-Term Care Homes, Care Providers,
Residents and their Care Partners

Risk for Long-Term Care Homes Risks for Families and their

and Care Providers Care Partners

» Impacts on care provider well-being: * Impacts on overall well-being: This includes
This includes burnout?, psychological unintended harm to essential caregivers>,
harm and increased workload? reduced quality of life and strain as well as

« Impacts on workplace culture: Lack anxiety, grief and stress for both residents
of involvement of care partners can and their families®
lead to work stress and environments * Decline in health status of residents: Visitor
with low morale and distress® restrictions have caused residents to sustain

» Impacts on cost: Without the severe and potentially irreversible physical,
presence of care partners, costs will functional, cognitive and an increase in
be higher because care providers behavioural responses and disturbances®?”
would not benefit from the * Negative impacts of social isolation:
supportive role that care partners Residents experienced increased feelings of
play in resident care' loneliness and social isolation, and increased

risk for depression?®

* Culturally safe care: Cultural and language
needs may not be met when care partners
are not involved?
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Essential Care Partner Support Hub
Email: ecpsupporthub@ontariocaregiver.ca

Ontario Caregiver Helpline
1-833-416-2273

The Ontario Caregiver Organization
Email: info@ontariocaregiver.ca
Phone: 416-362-CARE (2273) or 1-888-877-1626

www.ontariocaregiver.ca
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