
– Potential Financial Benefits for Caregivers please note as information from Service 
Canada can change without notice, OCO cannot guarantee the website links are current 
after posting (please review Privacy Policy with Website disclaimers for more 
information). Please refer to the contact page of Service Canada if you have questions 
about your own personal situation. 

Service Canada -
ENGLISH 

Service Canada information and website 

General information by 
telephone (website 
provides wait times)  

1-800-622-6232 (1800-O-Canada) 
https://www.canada.ca/en/contact/contact-1-800-o-canada.html 

Request a call back https://eservices.canada.ca/en/service/ 
*Note: Interpretation services may be provided. 

Service Canada 
Outreach Support 
Centre 

1877-631-2657 
*Note: The Outreach Support Centre has limited capacity and is 
designed to support the needs of clients with no other means of 
getting service. Interpretation services may be provided. 

Employment Insurance 
(EI) Call Centre 

1800-206-7218 

Employment Insurance 
(EI) Benefits and Leave 

https://www.canada.ca/en/services/benefits/ei.html 

EI Caregiving Benefits https://www.canada.ca/en/services/benefits/ei/caregiving.html 
Definitions included. 

EI Caregiving Benefits 
– how to Apply 

https://www.canada.ca/en/services/benefits/ei/caregiving/apply.html 

EI benefits for self-
employed people 

https://www.canada.ca/en/services/benefits/ei/ei-self-employed-
workers.html 

My Service Canada 
Account information 

https://www.canada.ca/en/employment-social-
development/services/my-account.html 

Changes to EI 
Caregiving Benefits 
(Youtube) 

https://www.youtube.com/watch?v=OGsbC8WyWCM 

Service Canada Offical 
Youtube Channel 

https://www.youtube.com/user/servicecanadae/videos 

Benefits Finder https://www.benefitsfinder.gc.ca 
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