
OCO-developed resource list with websites and links from 
Canada Revenue Agency (Thursday, November 17, 2022)  

– Benefits and Tax Related Resources please note as information from Canada Revenue Agency (CRA) 
can change without notice, OCO cannot guarantee the website links are current after posting (please 
review Privacy Policy with Website disclaimers for more information). Please refer to the contact page 
for CRA if you have questions about your own personal situation. 

CRA information - ENGLISH Website link in ENGLISH 
Contact the Canada Revenue Agency https://www.canada.ca/en/revenue-agency/corporate/contact-

information.html 

Canada Revenue Agency YouTube  https://www.youtube.com/user/CanRevAgency/videos%20here%20is%
20our%20YouTube%20page 

How-to video to register for My Account  https://www.youtube.com/watch?v=xW_1xRux6bw&list=PLWsWrJHQSl
itJNHkqrKFxnQT7Up4YQje8&index=3 

Tax Credits and Benefits for People https://www.ontario.ca/page/tax-credits-and-benefits-people#section-4 

Disability tax credit (DTC) https://www.canada.ca/en/revenue-
agency/services/tax/individuals/segments/tax-credits-deductions-
persons-disabilities/disability-tax-credit.html 

Disability tax credit (DTC) 
Review and decision 

https://www.canada.ca/en/revenue-
agency/services/tax/individuals/segments/tax-credits-deductions-
persons-disabilities/disability-tax-credit/review-decision-dtc.html#h-1-1

Disability tax credit (DTC) 
Claiming the credit 
(Information on retroactively applying for 
the DTC) 

https://www.canada.ca/en/revenue-
agency/services/tax/individuals/segments/tax-credits-deductions-
persons-disabilities/disability-tax-credit/claiming-dtc.html 

Information on how to claim the DTC for a 
family member – page 17 

https://www.canada.ca/content/dam/cra-
arc/formspubs/pub/rc4064/rc4064-06-21e.pdf 

Video on Disability Tax Credit and how to 
apply 

https://www.youtube.com/watch?v=Gk-
8AgUNvxM&list=PLWsWrJHQSliuaK9gMWbBwFWnlASuZdsB4&index
=3 

Video on Persons with Disabilities – 
Related Benefits and Credits  

https://www.youtube.com/watch?v=0d5sosqxv78&list=PLWsWrJHQSli
uaK9gMWbBwFWnlASuZdsB4&index=4 

Disability-Related Information 2021 
How eligibility is determined 

https://www.canada.ca/en/revenue-agency/services/e-services/e-
services-individuals/account-individuals/change-return.html 

Tax measures for those who are in a care 
facility. 

https://www.canada.ca/en/revenue-agency/services/forms-
publications/publications/rc4065/medical-expenses.html#toc6 

What can be claimed for medical 
expenses in 2022? 

https://www.canada.ca/en/revenue-agency/services/forms-
publications/publications/rc4065/medical-expenses.html
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CRA information - ENGLISH Website link in ENGLISH 
Amount for an eligible dependant: 
Can you claim the amount for an eligible 
dependant? 

https://www.canada.ca/en/revenue-
agency/services/tax/individuals/topics/about-your-tax-return/tax-
return/completing-a-tax-return/deductions-credits-expenses/line-30400-
amount-eligible-dependant/you-claim-amount-eligible-dependant.html 

Attendant care and care in a facility 
Who can claim these expenses 
Amounts you can claim as medical 
expenses 
Special rules when claiming the disability 
amount 
Documents you need to support your 
attendant care expenses 

https://www.canada.ca/en/revenue-
agency/services/tax/individuals/topics/about-your-tax-return/tax-
return/completing-a-tax-return/deductions-credits-expenses/lines-
33099-33199-eligible-medical-expenses-you-claim-on-your-tax-
return/attendant-care-care-a-facility.html 

Common medical expenses you can claim 
- Attendant care and care in a facility 

https://www.canada.ca/en/revenue-agency/services/forms-
publications/publications/rc4065/medical-expenses.html#toc6 

What is the Canada caregiver credit? 
(CCC) 
Who can you claim this credit for? 
What amount can you claim? 
What documents do you need to support 
your claim? 
Completing your tax return 

https://www.canada.ca/en/revenue-
agency/services/tax/individuals/topics/about-your-tax-return/tax-
return/completing-a-tax-return/deductions-credits-expenses/canada-
caregiver-amount.html#who 

Who can you claim the CCC credit for? https://www.canada.ca/en/revenue-
agency/services/tax/individuals/topics/about-your-tax-return/tax-
return/completing-a-tax-return/deductions-credits-expenses/canada-
caregiver-amount.html#who 

Free Tax Clinics to assist people with filing 
taxes. Through the Community Volunteer 
Income Tax Program (CVITP), community 
organizations host free tax clinics where 
volunteers file tax returns for people with a 
modest income and a simple tax situation. 

https://www.canada.ca/en/revenue-
agency/services/tax/individuals/community-volunteer-income-tax-
program.html 

Represent a Client https://www.canada.ca/en/revenue-agency/services/e-
services/represent-a-client.html 

Change My Return (CMR) which will allow 
you to adjust past years online 

https://www.canada.ca/en/revenue-agency/services/e-services/e-
services-individuals/account-individuals/change-return.html 

Senior Home Safety Tax Credit https://www.ontario.ca/page/seniors-home-safety-tax-credit

Ontario Staycation Tax Credit 
Find out how to get back up to 20% of your 
eligible 2022 Ontario accommodation 
expenses. 

https://www.ontario.ca/page/ontario-staycation-tax-credit
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