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Caregiver Identification (ID) Program 

Implementation Considerations 
 
 

The Change Foundation heard directly from caregivers through our listening and learning 
engagement work that caregivers and providers were interested in finding an easy way to 
identify people as caregivers. Both groups felt it was an important step and would greatly 
facilitate information sharing and identifying the right person who would be a health care 
partner, especially as the patient transitions and lives at home.  
 
With representation from each of the Changing CARE teams, the Foundation has convened a 
Working Group to explore the idea of formal caregiver identification.  
 
Concept: Offering a family caregiver identification program is an important demonstration of 
the organization’s commitment to caregivers. It’s a concrete way to recognize caregivers and 
remove barriers to their participation as a health care team member. 
 
Purpose: Formally acknowledge and have a visual way to identify family caregivers within 
health care settings, by providing them with a form of Identification to facilitate their role as a 
partner with the health care team.  
 

Implementation Considerations 
• Patients may have one or more caregivers. There are also patients who don’t 

have a caregiver. 
• The number of caregiver identification cards per patient needs to be 

determined. It’s also possible not to put a limit on cards issued.  
• The patient (assuming capability) has a role in identifying family caregiver(s).  
• Caregiver needs to agree to have or be given an ID. 
• Identification can be associated with consents, depending on the setting or 

context in which it issued. 
• Offering an identification is an important step in recognizing caregivers. 

However, it shouldn’t be the only initiative to support caregivers. A Caregiver 
Identification program should be one component of a broader commitment to 
supporting and integrating caregivers into the health care team. In the absence 
of an organizational commitment, the ID can be ineffective. 

• Family caregivers should be recognized and supported regardless of whether 
they have an ID.  

• Effective implementation requires training for providers, caregivers, staff, 
volunteers, students, etc. 

• Change Management & Communication strategies needed to support the roll-
out 

• Be sure to do regular check-ins with the caregiver. 
 


