
In early 2020, the risk of contracting COVID-19 became a heightened concern around the 
globe. To reduce the risk of spread, Ontarians adopted social distancing and quarantine 
practices. Between March 10th and 20th 2020, the Ontario Caregiver Organization surveyed 
family caregivers to understand some of the initial impacts of COVID-19 on those who 
support a family member, partner, friend or neighbour who has a physical or mental health 
challenge. 

This information was used to create a suite of COVID-19 informational sheets for family caregivers 
including: Creating a Contingency Plan and Connecting Socially While Keeping Your Distance. 

The following provides an overview of what we learned.

Key Findings 

The Ontario Caregiver Organization (OCO) provides information and support to Ontario’s 3.3 million 
family caregivers; the family members, partners, friends or neighbours who need physical or emotional 
support. In collaboration with caregivers, OCO creates programs and services for caregivers including 
1:1 and small group peer support, webinars, tip sheets and a variety of other resources. As a new 
organization (official launch November 2019), we looked at the extent to which family caregivers 
are aware of the organization. As of March 20, 2020, almost one in four (23%) were aware of the 
organization. The Ontario Caregiver Organization will continue to expand its reach to family
caregivers across the province.

Results are from an online survey of 500 Ontario Caregivers, using Leger’s online panel of approximately 
400,000 members. The margin of error for this study was +/-4.4%, 19 times out of 20.

IMPACT OF COVID-19 ON FAMILY 
CAREGIVERS – A SNAPSHOT 
AS OF MARCH 20, 2020

For more information on the experiences of caregivers in Ontario’s 
health care system, read Spotlight on Ontario’s Caregivers report.

A 
CLOSER
LOOK

14% are providing 
support only as part 
of the COVID-19 
pandemic

Roughly eight in 
ten would find 
tips on what they 
should be doing as 
a caregiver helpful.

Almost half (47%) 
do not have a 
contingency plan 
for the care of the 
person they support 
if they became 
ill and could not 
provide care

Four in ten 
need financial 
support 

Over eight in ten 
understand how to 
care for the person 
they support while 
also practicing social 
distancing

https://www.changefoundation.ca/spotlight-on-caregivers-report/

