
Caregivers as Partners: 
What Caregivers Can Expect from Hospitals

WHAT TO EXPECT
The family presence or 
visitor policy is on the 
website

The name of the policy may vary from hospital-to-hospital. It may 
also change to reflect updated provincial guidelines. There may be 
restrictions on when caregivers can be present in the hospital and how 
many. This is for your safety, as well as the patients and staff. This will 
also help hospitals manage their personal protective equipment. 

Patients designate 
their caregivers

Patients should determine who they would like to designate as their 
caregiver(s). This can include a family member, friend, religious/
spiritual care provider, paid caregiver, or other support person of the 
patient’s choosing. When the patient is not capable of designating the 
caregiver(s), the care team will work with the family to determine the 
best caregivers to be present.

Scheduled entry The hospital may need to know ahead of time that you are coming.  
This will allow them to plan for social distancing, personal protective 
equipment and ensure you have access to the right areas in the 
building.

Screening questions You will be asked questions about any recent travel, any symptoms 
you may have and if you have had exposure to someone who has or 
may have COVID-19.  You will be asked these same questions several 
times and at different points leading up to and including the day you 
come to the hospital.  Hospitals are required to ask these questions 
and the expectation is that caregivers will answer honestly.

Questions/concerns Hospitals will make their process for raising questions or concerns 
clearly available. You are encouraged to ask questions at any time.  
Always feel free to speak to the manager with any concerns you have.  
If you are not satisfied with the response follow the steps in the policy 
for information on how to escalate your concern. 

Caregiver safety Caregivers are expected to follow existing public health guidelines 
and avoid unnecessary trips into the community.  Upon entering the 
hospital, you will need to use hand sanitizer and you will be asked to 
wear a mask. You may also be asked to wear a gown, gloves, and /or 
eye coverage.
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