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Knowing that not all caregivers self-identify 
as caregivers, the OCO launched an award-
winning campaign to educate caregivers 
on the role.  The campaign helped build 
awareness of the organization and its 
programs and services, including its 24/7 
helpline and live chat; a fundamental first 
step in engaging caregivers and partners in 
our work.  As the year progressed, we were 
proud to launch programs that address a 
wide range of caregiver needs including 
mental health, working caregivers and 
young caregivers.

In March, the OCO responded to the 
unprecedented global COVID-19 pandemic 
by mobilizing and rapidly upscaling its work 
to include COVID-19 supports and services 
for both existing caregivers and those new 
to caregiving as a result of the pandemic. 
The organization continues to focus on 
COVID-19 while also maintaining our efforts 
on the design and implementation of new 
and innovative programs that support the 
needs of caregivers in our changing world.  
On behalf of the Board of Directors and 
OCO staff, we are excited to share our 

key accomplishments of 2019 – 2020. We 
would like to thank caregivers; the mothers, 
fathers, brothers, sisters, friends, partners 
and neighbours, who have given us their 
time and ideas to help us design programs 
and services for them and by them. We 
also wish to thank our partners who have 
engaged with us to collaborate and respond 
to the urgent need to support caregivers in 
the healthcare system, the workplace and 
our communities at large. 

Thank you for your ongoing support and 
commitment to the organization and to 
Ontario’s caregivers. 

Sincerely, 

  Janet Beed      Amy Coupal 

This past year has been an exciting one for The Ontario 
Caregiver Organization (OCO). The organization focused 
on creating new programs and services identified by 
caregivers and amplifying the programs and services that 
already exist to support caregivers across the province. 
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Chair, Board of Directors CEO



Mission
To improve the experience of  

Ontario’s 3.3 million Caregivers 

Strategic Priorities
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 Increasing public 
awareness of the 
caregiving role

Enhancing 
access to 
resources

Co-creating 
solutions by working 

with individuals, 
organizations and 
advisory groups

 Inspiring 
innovation and 

amplifying 
existing 

programs

Understanding 
the needs of 
caregivers 

Partnering with 
government to 
give voice to 

Ontario caregivers 
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“ This organization is exactly 
what I needed when I was a 
caregiver, I’m happy caregivers 
now have somewhere to turn 
for support.”  

Caregiver

Increasing public awareness
•  Launched public awareness campaign
    o  More than 35M impressions 
    o  1 in 4 caregivers are aware of OCO
•  Launched website in English and French 
    o  25,000 unique visits    
•  2941 followers on social media
•   1149 newsletter subscribers

2019-20 HIGHLIGHTS 
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“ I cannot tell you how much 
the SCALE webinar helped me 
to become more grounded in 
identifying my fears and coming 
to terms with them.”  

Caregiver

Enhancing access to resources   
•  Launched the Ontario Caregiver Helpline, 

Live Chat and online search portal
•  Launched the SCALE Program 

(Supporting Caregiver Awareness, 
Learning and Empowerment), a program 
comprised of webinars, small virtual group 
coaching and 1:1 counselling to support the 
mental health of caregivers 

•  Co-designed the Working Caregiver 
Toolkit  

•  Co-designed the I Am a Caregiver Toolkit   
•  New website content including webinars, 

blogs, resources for caregivers and 
healthcare providers and COVID-19 tip 
sheets

Inspiring innovation and  
amplifying existing programs
•  Established partnership with The Change 

Foundation to transition and spread and 
scale their caregiving resources and pilots

•  Partnered with organizations to create 
resources and programming for caregivers 
related to mental health, healthcare 
provider communication, long term care 
and more

•  Launched Caregiving Communities virtual 
portal where caregivers, long term care 
homes, retirement homes and assisted 
living residences who need support can 
find a community-based organization that 
can help.
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Co-creating solutions by working  
with individuals, organizations  
and advisory groups  
•  Established a Caregiver Advisory Group 
•  Transitioned the Caregiver Panel from  

The Change Foundation to OCO 
•  Created 4 caregiver working groups
        o  OCO website redesign
        o  Working Caregiver Toolkit
        o  Young Caregivers Website
        o  I Am a Caregiver Toolkit 
•  290 caregivers involved in advisory or  

co-design roles

Understanding the needs of  
Ontario caregivers 
•  In collaboration with Ontario caregivers, 

OCO released 6 reports:
        o  Supporting the Mental Health of 

Caregivers Wishlist 
        o  Spotlight Report in partnership with  

The Change Foundation 
        o  A Closer Look – The Needs of 

Caregivers Supporting Someone With a 
Mental Health Challenge 

        o  A Closer Look – Caregivers with Young 
Children

        o  A Closer Look – Young Caregivers 
        o  A Profile of Ontario Caregivers 

Partnering with government to  
give voice to Ontario caregivers 
•  Engagement on key issues for caregivers 

such as privacy, continuity of care, 
caregiver engagement and virtual 
healthcare Audited financial statements are available 

at www.ontariocaregiver.ca

“ I found my tribe at OCO.”  
Caregiver

180 Dundas Street West, Suite 1425, Toronto, ON M5G 1Z8T 416-362-2273    E info@ontariocaregiver.ca    24/7 Helpline 1-833-416-2273   ontariocaregiver.caThe views expressed are the views of The Ontario Caregiver Organization 
and do not necessarily reflect those of the Province.

Funded by:

An early look at the impact of Covid-19 and the needs of Ontario caregivers

COVID-19

Results of an online survey of 500 Ontario Caregivers March 19-20 2020. The margin of error for this study was +/-4.4%, 19 times out of 20. 

Respondent 
Profile
53% women
47% men

Age
18-34 – 27%
35-54 – 45%
55+ - 29%

14% increase in the 
number of caregivers 
as a direct result of 
COVID-19

Only half of caregivers (52%) have a contingency plan should they become ill or need to self-isolate

Almost 8 in 10 say it would be helpful to have tips on what they should be doing as a caregiver during 
COVID-19

3 in 4 caregivers say it would be helpful to have tips on how to keep the person they support engaged with others

More than 2 in 3 say it would be helpful to have online / phone support for their own mental health

More than 3 in 5 caregivers say it would be helpful to have access to a peer support group

46% of caregivers want information about provincial and federal benefits, as well as information about their employee benefits

8 in 10 caregivers 
understand how to practice social distancing while also providing care

March 25, 2020

THE CAREGIVER  

WISHLIST

Caring for the Mental Health 

of Ontario Caregivers




