
180 Dundas Street West, Suite 1425, Toronto, ON M5G 1Z8
T 416-362-2273    E info@ontariocaregiver.ca    24/7 Helpline 1-833-416-2273   ontariocaregiver.ca

The views expressed are the views of The Ontario Caregiver Organization 
and do not necessarily reflect those of the Province.

Funded by:

Caregiving Communities  
Communication Toolkit: Newsletter Article
During the COVID-19 crisis, organizations across Ontario are rallying to support people in their 
community. Caregiving Communities provides a place for individuals and organizations to find or 
volunteer that support. 

Please feel free to share the newsletter article found in this toolkit with your community. 

Let’s spread the word and help more Ontarians find and offer support during COVID19.

Newsletter Article

Find Support. Offer Support

COVID-19 has made us all caregivers. We are all in this together as we look after those in 
isolation, including the elderly and people with underlying health conditions, from a distance. 

Across the province, people are rallying to support those who need help in their community. 
Whether it’s a faith-based organization offering to pick up medication for a senior or a service 
club making friendly phone calls to seniors living alone, the challenge is knowing who needs help 
and what organization in your community can provide it. 

To address this challenge, The Ontario Caregiver Organization has created Caregiving Communities; 
a new website that provides an easy way to connect those who need help with those that can 
provide it. You can search for organizations in your community that can help with: 
 
•Grocery pick-up and delivery
•Delivery of prepared meals
•Medication pick-up and delivery
•Social support – friendly phone calls  
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•Accessing communication devices i.e. tablet
•Mental health support 
•Providing things to do like books, games and crosswords
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Using the website portal is easy. If you need help:

1. Visit www.ontariocaregiver.ca/caregivingcommunities/
2. Choose Find Support 
3. Identify the type(s) of support you need 
4. Click on Search

If you are a charity, non-profit, service club or faith-based organization and you are providing 
support or want to provide support, you can register your organization by visiting  
www.ontariocaregiver.ca/caregivingcommunities/ and clicking on Offer Support.  

If you would like to provide feedback, please email cc@ontariocaregiver.ca 

Thank you for adding your organization to the Caregiving Communities database.
To recognize your work as an that is a part of the Caregiving Community, please add  
this icon to your social media profile.
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