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Tips for staying safe while supporting 
others during COVID-19
Thank you for volunteering to support people in your community who need assistance with 
grocery shopping or the delivery of medication and other essentials during the pandemic.  
Your support is vital to those who need to stay at home.  

Please review these important health and safety tips to help you, your family, friends and 
community stay safe.  

Stay current with the latest information from the Ontario government and the Public Health 
Agency of Canada.

If you need to self-isolate, stay at home.  This includes people over the age of 70 and those 
with medical conditions. There may be other ways that you can help from home.  Use the “Find 
Support” button on the Caregiving Communities website to learn about organizations in your 
community that are offering support such as friendly phone calls and may be seeking volunteers. 

When shopping for or picking up groceries, prescriptions or personal care items:

•  Minimize your trips. Plan ahead and ask care recipients 
what they might need for the next couple of weeks to avoid 
frequent visits to the store. If possible, shop at a store that 
offers curb-side pick up.

•  Sanitize. Select a sanitized cart or basket and wipe down the 
handles of the cart with a sanitary cloth provided by you or by 
staff at the store. Use sanitizer on your hands with a minimum 
60% alcohol content or wash your hands for 20 seconds after 
you complete your shopping trip – avoid touching your face.

•  Maintain physical distancing. Follow physical distance 
guidelines and keep a distance of 2 metres (6 feet) between 
yourself and others. Consider wearing a homemade mask. 
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https://www.ontario.ca/page/2019-novel-coronavirus
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://ontariocaregiver.ca/caregivingcommunities/
https://www.ontario.ca/page/2019-novel-coronavirus
https://www.ontario.ca/page/2019-novel-coronavirus
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•  Deliver merchandise in bags provided by the store. Do not 
bring re-usable bags as many grocers will not assist with 
packing. Some grocers are not allowing re-usable bags to 
come into the store

•  Avoid cash. Use debit/credit cards instead of cash to reduce 
the chance of contact with the virus. You can also ask the 
person receiving care to order and pay the store in advance.

Making your deliveries: 

•  Avoid physical contact. Agree on a secure location outside of 
the recipient’s home where the goods can be left.  Let them 
know when they can expect delivery or call when you drop off 
the items. Avoid entering people’s homes.

•  Avoid cash. If possible, have the recipient pay directly to 
the store in advance (online or over the phone).  E-transfer 
of money may also be an option.  Avoid handling of cash if 
possible. Ensure you save the receipt and include it with your 
delivery.
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